
Chapter 11: Labeling Theory and Conflict/Marxist/Radical Theories of Crime    317

The Balanced Approach mission addresses the public need for 1) sanction-
ing based on accountability measures which attempt to restore victims and 
clearly denounce and provide meaningful consequences for offensive behav-
ior; 2) offender rehabilitation and reintegration; and 3) enhanced community 
safety and security. It does this by articulating three system goals directed 
toward the three primarily “client/customers” of the system—the victim, 
the offender, and the community. These system goals, which also govern the 
response to each offense, are: accountability; competency development; com-
munity protection.143

To further illustrate how the restorative justice perspective differs from a more traditional 
and retributive perspective, Gordon Bazemore and Mark Umbreit compared these two 
perspectives (see Table 11.5) and found key differences. For instance, retributive justice 
focuses on public vengeance as well as punishment exacted through an adversarial pro-
cess. Restorative justice is more inclusive in that it considers not only the offender but the 
victim and the community.

Wheeldon argued that although there have been definitional challenges, existing restor-
ative justice programs share key principles. The first is focusing on harms. Such harms 
include those suffered by communities. The second is to root procedures in the commu-
nities where such harms occurred. Such procedures or processes include understanding 
the community’s part in crime commission as well as prevention. When the community is 
involved in this process, there is an acceptance that even those individuals not personally 
harmed by a specific crime continue to have an interest in the resolution of this offense. 
The third is the moral potential for restorative justice. This is related to the spiritual or 
religious traditions as well as a sense of humanism.144
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Source: Bazemore, G., & Umbreit, M. (1997). Balanced and restorative justice for juveniles: Framework for juve-
nile justice in the 21st century. Washington, DC: Office of Juvenile Justice and Delinquency Prevention, p. 14.




